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Cast iron systems for rainwater, soil and drain
Tuscan Foundry Products has supplied cast iron rainwater goods for listed and period buildings since 1893. We
work with architects, conservation officers, surveyors and specialist contractors on projects ranging from a single
replacement hopper head to the complete rainwater system of a church or country house.

The standard gutters, pipes and fittings in this list are made to BS 460:2002 and are supplied primed or factory
black, or finished in our own workshop in traditional linseed oil paint. Where a profile or casting is no longer made,
we copy cast from a sample or a measured drawing.

We are supply-only. We do not install, but we are always glad to help with specification, profile identification and
practical advice on site.

Technical & sales support
Profile identification, specification wording, take-offs from
drawings and practical advice for heritage projects.

Site visits & surveys
Chargeable site surveys, including access by cherry picker,
with a written schedule of what is needed. Part of the
survey fee is credited against a subsequent supply order.

Copy casting
New patterns made from a sample or measured drawing
for gutters, hopper heads, pipes and ornamental castings.

Linseed oil finishes
Traditional linseed oil paint applied by hand in our
workshop, in 38 heritage colours or matched to a sample.
See the colour chart in this list.

Using this price list
Prices are list prices for each item, in pounds sterling, excluding VAT and delivery. Project pricing is available on request.

Premier [Primed]: supplied with one coat of grey primer. Premier Extra [Black]: factory black gloss finish.

Linseed oil paint finishes and RAL or BS colours are priced on application (POA).

Lead times: ex stock items typically 5–7 working days from order; made-to-order profiles and ornamental heads typically
12–14 weeks.

Delivery is charged on every order and is confirmed with your quotation.

Product codes are shown for each size and finish – please quote them when ordering.

Prices apply from October 2026 and replace all previous Tuscan Foundry price lists. Our terms and conditions of sale are
printed at the back of this list.

Contact us
T: 0333 987 4452     E: info@tuscanfoundry.co.uk     W: www.tuscanfoundry.com
Tuscan Foundry Products, Unit 1, Tyn-Y-Clyn, Llanafan Fawr



RAINWATER HEADS
Standard heads ex stock and ornamental patterns made to order.
Heads can be cast with dates, initials or crests.
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STANDARD RAINWATER HEADS
Description Width × Depth × Height Premier [Primed] Premier Extra [Black]

No.0 Pultney flat back 65mm [2.5”] 210 × 163 × 195mm RH025
£62.40

XRH025
£76.54

No.0 Pultney flat back 75mm [3”] 210 × 163 × 195mm RH03
£62.40

XRH03
£76.54

No.0 Pultney flat back 100mm [4”] 253 × 210 × 210mm RH04
£157.06

XRH04
£192.66

No.1 Regent flat back 65mm [2.5”] 305 × 197 × 210mm RH12.5
£183.85

XRH12.5
£199.44

No.1 Regent flat back 75mm [3”] 305 × 197 × 210mm RH13
£183.85

XRH13
£199.44

No.1 Regent flat back 100mm [4”] 335 × 230 × 240mm RH14
£258.65

XRH14
£280.60

No.1 Regent flat back 150mm [6”] 367 × 277 × 220mm RH16
£675.20

XRH16
£776.46

No.1A Regent corner 65mm [2.5”] 210 × 210 × 222mm RH1A2.5
£201.32

XRH1A2.5
£218.39

No.1A Regent corner 75mm [3”] 210 × 210 × 222mm RH1A3
£201.32

XRH1A3
£218.39

No.1A Regent corner 100mm [4”] 240 × 240 × 240mm RH1A4
£283.22

XRH1A4
£307.25

No.1A Regent corner 150mm [6”] 277 × 277 × 220mm RH1A6
£675.20

XRH1A6
£776.46

No.46 rectangular plain 65mm [2.5”] 255 × 178 × 178mm RH460102.5
£138.95

XRH460102.5
£180.61

No.46 rectangular plain 75mm [3”] 255 × 178 × 178mm RH460103
£138.95

XRH460103
£180.61

No.46 rectangular plain 100mm [4”] 255 × 178 × 178mm RH460104
£138.95

XRH460104
£180.61

No.46 rectangular plain 65mm [2.5”] 305 × 250 × 200mm RH460122.5
£208.43

XRH460122.5
£250.11

No.46 rectangular plain 75mm [3”] 305 × 250 × 200mm RH460123
£208.43

XRH460123
£250.11

No.46 rectangular plain 100mm [4”] 305 × 250 × 200mm RH460124
£208.43

XRH460124
£250.11

No.46D rectangular castellated 65mm [2.5”] 255 × 178 × 178mm RH46010D
£138.95

XRH46010D
£180.61

No.46D rectangular castellated 75mm [3”] 255 × 178 × 178mm RH460103D
£138.95

XRH460103D
£180.61

No.42 Saxby 305mm [12”] 305 × 184 × 150mm RH4212
£318.54

XRH4212
£365.92

No.42 Saxby 355mm [14”] 355 × 184 × 150mm RH4214
£359.33

XRH4214
£449.17

No.42 Saxby 457mm [18”] 457 × 184 × 150mm RH4218
£423.51

XRH4218
£529.38

No.42 Saxby 610mm [24”] 610 × 184 × 150mm RH4224
£662.68

XRH4224
£762.13

No.82 Paxton 355mm [14”] 355 × 235 × 200mm RH8214
£528.38

XRH8214
£607.64

No.82 Paxton 482mm [19”] 482 × 235 × 200mm RH8219
£906.28

XRH8219
£1,042.19

No.82 Paxton 610mm [24”] 610 × 235 × 200mm RH8224
£1,101.71

XRH8224
£1,267.00

No.82 Paxton 762mm [30”] 762 × 235 × 200mm RH8230
£1,337.68

XRH8230
£1,538.34

No.107 Bagley flat back 295 × 197 × 292mm RH107
£668.61

XRH107
£802.33

No.107A Bagley corner 205 × 205 × 292mm RH107A
£668.61

XRH107A
£802.33

Other colours available on request – POA. Rainwater heads can be customised with dates or embellishments.
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ORNAMENTAL RAINWATER HEADS
Description Width × Depth × Height Premier [Primed] Premier Extra [Black]

No.2 325 × 200 × 290mm RH2
POA

XRH2
POA

No.3A 263 × 263 × 116mm RH3A
POA

XRH3A
POA

No.7 341 × 171 × 330mm RH7
POA

XRH7
POA

No.11 Calnethorpe 445 × 180 × 370mm RH11
POA

XRH11
POA

No.12 Trenton 355 × 230 × 305mm RH12
POA

XRH12
POA

No.17 380 × 265 × 395mm RH17
POA

XRH17
POA

No.37 416 × 240 × 460mm RH37
POA

XRH37
POA

No.40 355 × 255 × 305mm RH40
POA

XRH40
POA

No.55 Bankside 305 × 197 × 255mm RH55
POA

XRH55
POA

No.58 Charton 350 × 203 × 203mm RH58
POA

XRH58
POA

No.86 Trantthorpe 420 × 215 × 305mm RH86
POA

XRH86
POA

No.91 Selmerstone 355 × 160 × 343mm RH91
POA

XRH91
POA

No.97 Belmont Flat Back 320 × 197 × 232mm RH97
POA

XRH97
POA

Made to order – typically 12–14 weeks. Prices on application. Heads can be cast with dates, initials or crests.
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ORNAMENTAL RAINWATER HEADS
Description Width × Depth × Height Premier [Primed] Premier Extra [Black]

No.97A Belmont corner Corner 210 × 210 × 292mm RH97A
POA

XRH97A
POA

No.100 Royston 490 × 240 × 210mm RH100
POA

XRH100
POA

No.108 Marksham 430 × 220 × 335mm RH108
POA

XRH108
POA

No.132 Thorsby 380 × 265 × 435mm RH132
POA

XRH132
POA

No.169 Elmsby 300 × 197 × 222mm RH169
POA

XRH169
POA

No.178 495 × 210 × 375mm RH178
POA

XRH178
POA

No.499 820 × 210 × 370mm RH499
POA

XRH499
POA

No.500 Regent 470 × 230 × 640mm RH500
POA

XRH500
POA

No.133A Left Hand or Right Hand 240 × 165 × 425mm RH133A54
POA

XRH133A54
POA

No.501 200 × 150 × 370mm RH501
POA

XRH501
POA

No.501L Long 450 × 150 × 370mm RH501L
POA

XRH501L
POA

No.510 Beauford 640 × 221 × 243mm RH510
POA

XRH510
POA

No.511 Bulford 635 × 160 × 510mm RH511
POA

XRH511
POA

Made to order – typically 12–14 weeks. Prices on application. Heads can be cast with dates, initials or crests.
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ORNAMENTAL RAINWATER HEADS
Description Width × Depth × Height Premier [Primed] Premier Extra [Black]

No.513 Stratham 508 × 367 × 340mm RH513
POA

XRH513
POA

No.514 Shotton 785 × 505 × 582mm RH514
POA

XRH514
POA

No.515 Madeley 291 × 179 × 429mm RH515
POA

XRH515
POA

No.516 Archant 505 × 180 × 167mm RH516
POA

XRH516
POA

No.517 405 × 205 × 280mm RH517
POA

XRH517
POA

No.518 York 455 × 260 × 530mm RH518
POA

XRH518
POA

No.519 Abbey 340 × 190 × 325mm RH519
POA

XRH519
POA

No.521 Westminster Flat Back 430 × 185 × 370mm RH521
POA

XRH521
POA

No.522 Shearwater 445 × 235 × 168mm RH522
POA

XRH522
POA

No.523 Temple 760 × 225 × 210mm RH523
POA

XRH523
POA

No.524 Manston 305 × 210 × 445mm RH524
POA

XRH524
POA

No.525 Higham 270 × 208 × 285mm RH525
POA

XRH525
POA

No.526 Osborne 440 × 240 × 460mm RH526
POA

XRH526
POA

Made to order – typically 12–14 weeks. Prices on application. Heads can be cast with dates, initials or crests.
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ORNAMENTAL RAINWATER HEADS
Description Width × Depth × Height Premier [Primed] Premier Extra [Black]

No.527 Ludlow 430 × 195 × 540mm RH527
POA

XRH527
POA

No.528 Alnwick 760 × 370 × 565mm RH528
POA

XRH528
POA

Made to order – typically 12–14 weeks. Prices on application. Heads can be cast with dates, initials or crests.



L I N S E E D  O I L  P A I N T  C O L O U R S

Heritage Paint Finishes for Cast Iron Rainwater Systems

Traditional linseed oil paint applied to cast iron guttering, pipes, and hoppers in factory conditions. Two primer coats of 
pure linseed red oxide are applied to prepared cast iron, followed by three top coats for outdoor installations. Each 
coat is allowed to dry for 48–72 hours depending on temperature and light conditions, and applied using natural bristle 
brushes.

38 historically accurate colours are available across seven colour families. Colours outside this range can be 
produced to order, including exact matches from an existing sample. A minimum quantity applies for bespoke colour 
orders.

Application Process

Surface preparation (wire brush or shot blast) → degreasing → two coats linseed red oxide primer (48–72 hours between 
coats, depending on temperature and light conditions) → three coats linseed oil topcoat (48–72 hours between coats, 
depending on temperature and light conditions)

C O L O U R  F A M I L I E S

Whites & Creams  —  7 colours

From pure bright whites to warm biscuity stone tones. Suited to 
Georgian and Victorian town houses, university buildings, and 
limestone-district properties.

Greys & Stones  —  9 colours

Warm and cool stone greys, including Old Lead — formulated to 
replicate aged lead rainwater goods for Listed Building Consent 
applications.

Greens  —  7 colours

Olive to deep bottle green. Among the most historically used 
colours on Victorian cast iron — widely specified for estate 
buildings, walled gardens, and National Trust properties.

Blues  —  4 colours

From pale Georgian coastal blues to deep near-navy. Suited to 
formal country houses, ecclesiastical settings, and buildings with a 
Scandinavian architectural influence.

Yellows & Ochres  —  3 colours

Sandy yellows, golden ochres, and warm tans. Particularly 
sympathetic to sandstone and golden limestone settings, and to 
industrial heritage and rural estate buildings.

Reds & Browns  —  5 colours

Iron oxide red to deep earthy browns. Historically accurate for farm 
buildings, estate ironwork, and industrial heritage. Dark Iron Oxide 
Red doubles as a visible primer finish.

Blacks  —  2 colours

Cast Iron is formulated to replicate freshly finished cast iron — a cool grey-black rather than blue-black. Blackout is a true full black for Georgian 
facades and formal listed terraces.

Contact

0333 987 4452  •  info@tuscanfoundry.co.uk  •  www.tuscanfoundry.com
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W H I T E S  &  C R E A M S

Swatch No. Name Character & Use

No.1 1 Project White
A pure, bright white with the characteristic warmth of linseed oil. Ideal for Georgian and 
Victorian cast iron where a crisp white is required without a cold, modern appearance. 
Highly suited to rendered and stucco-fronted town houses.

No.2 2 Cambridge No 7
A soft off-white with a subtle warm undertone. Widely specified for period townhouses, 
university buildings, and listed properties where a pure white would appear too stark 
against historic stone or brick.

No.3 3 Restoration White
A traditional restoration white with a slightly aged, antique quality. Reflects the slightly 
mellowed whites found on historic cast ironwork that has been well maintained and 
repainted over many decades.

No.4 4 Warwick's Bench
A warm, creamy white with more depth than a standard off-white. Suits oak-framed 
buildings, Jacobean properties, and estate buildings where a strong warmth in the paint is 
appropriate to the setting.

No.5 5 Whiteley
A mid-tone off-white with a distinctive chalky character. Sits between cream and stone, 
making it extremely versatile for both rendered and stone-faced period properties across a 
range of architectural periods.

No.10 10 Clotted Cream
A rich, warm cream particularly sympathetic to buildings in honey-coloured limestone 
areas. Conveys warmth and traditional craftsmanship without appearing overly yellow in 
direct sunlight.

No.13 13 Fairburn
A soft, biscuity stone colour. More golden than Clotted Cream, it reads as a pale stone 
rather than a cream and is well suited to late Victorian and Edwardian properties with red 
brick or terracotta details.

G R E Y S  &  S T O N E S

Swatch No. Name Character & Use

No.6 6 Warm Grey
A gentle warm-toned grey with a slight stone quality. Highly suitable for cast iron against 
Bath stone, Portland stone, or red brick elevations where a cooler grey would create an 
unwanted contrast.

No.7 7 Pearl Grey
A light, luminous grey with warm undertones. An excellent choice for cast iron rainwater 
goods where a lighter finish is needed against white or pale rendered facades on Georgian 
and Regency properties.

No.9 9 Quartz
A clean, mineral grey with a cool quality. Close in tone to the natural appearance of freshly 
cast iron, making it a highly authentic finish for conservation projects with strict accuracy 
requirements.

No.11 11
Haddon Estate 
Grey

A mid-tone grey of rich character. A versatile, authoritative grey that conveys permanence 
and quality, suitable across Victorian municipal buildings, country houses, and formal 
architectural settings.

No.12 12 Green Grey
A grey with a distinct green undertone, reminiscent of weathered lead and slate. 
Conservation officers frequently specify this colour for cast iron where a lead-like 
appearance is required without the use of actual lead.

No.14 14 Highfield Grey
A deeper, more neutral grey. A solid, confident choice that works well on heavy Victorian 
cast ironwork, industrial heritage buildings, and ecclesiastical properties where presence 
and weight are required.

No.25 25 Silver Grey
A cool, clear silver grey with a metallic quality. Reflects the natural tone of aged cast iron 
and is an ideal conservation-accurate choice for listed buildings in stone-built and urban 
settings.

No.36 36 Old Lead
Precisely formulated to replicate the appearance of aged lead rainwater goods. Highly 
specified for Listed Building Consent applications where cast iron is replacing lead and 
visual authenticity must be maintained for planning approval.

No.15 15 Medway, PA
A warm stone-grey. Sits between a warm grey and a stone tone, making it highly versatile 
across brick, stone, and render elevations from the Victorian period through to the early 
twentieth century.
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G R E E N S

Swatch No. Name Character & Use

No.16 16 Olive
A rich, warm olive green. One of the most historically used colours on Victorian cast iron, 
reflecting the olive green of aged bronze and historical municipal ironwork found across 
British towns and cities.

No.17 17 Moss
A soft, muted moss green with strong heritage credentials. Frequently specified for cast 
iron guttering on estate buildings, walled gardens, rural outbuildings, and National Trust 
properties.

No.18 18 Echo
A mid-toned grey-green with a quiet, recessive character. Works particularly well where 
the form of ornate castings is to be appreciated without the colour competing with the 
surrounding architecture.

No.19 19 Leaf Green
A fresh, pure green with good depth. Less grey than Echo or Moss, Leaf Green reads 
clearly as green and suits Victorian municipal buildings, country houses, and ecclesiastical 
settings.

No.20 20 Amsterdam Green
A deep, rich bottle green. Historically accurate for 19th-century ironwork. One of the most 
widely specified heritage greens for cast iron rainwater systems on period buildings across 
the UK.

No.21 21 Highfield Green
A strong, saturated estate green. Deep and confident, it provides excellent contrast 
against stone and buff render and suits both Gothic revival buildings and Victorian estate 
architecture.

No.24 24 Map Green
A slightly teal-inflected dark green. Particularly suited to civic buildings, libraries, 
courthouses, and institutional architecture of the 1880-1920 period, where a dignified, 
authoritative green is required.

B L U E S

Swatch No. Name Character & Use

No.22 22 Ice Blue
A pale, cool blue with a delicate quality. Used on Georgian-era cast ironwork in coastal 
settings, Regency properties, and buildings with a Scandinavian or Baltic architectural 
influence.

No.26 26 Mountain Blue
A clear, strong blue. Referenced in Scandinavian and Northern European heritage painting 
traditions. Provides a distinctive, authoritative finish for statement cast iron features and 
architectural ironwork.

No.27 27 Chatsworth Blue
A deep, aristocratic blue used extensively on formal architectural ironwork. Particularly 
appropriate for country houses, estate buildings, and formal gardens where an historically 
grounded colour palette is required.

No.28 28 Maastricht Blue
An exceptionally deep, near-navy blue. Provides a powerful, almost black appearance in 
low light while retaining rich colour in full sun. Suited to formal, ecclesiastical, and high-
status architectural settings.

Y E L L O W S  &  O C H R E S

Swatch No. Name Character & Use

No.29 29 Sand Yellow
A warm, sandy yellow ochre. Used historically across Northern European estate ironwork 
and timber buildings. Conveys warmth and craftsmanship and suits sandstone or golden 
limestone settings particularly well.

No.30 30 Golden Yellow
A rich, golden yellow with a strong ochre quality. Bold and historically authentic, this is a 
declarative colour that demands confidence in its setting. Well suited to industrial heritage 
and rural estate buildings.

No.23 23 Arran
A complex warm tan, sitting between a stone and a yellow. Highly sympathetic to 
sandstone, granite, and rubble-stone buildings where a warmer, earthier tone is needed 
than grey or stone can provide.
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R E D S  &  B R O W N S

Swatch No. Name Character & Use

No.31 31
Dark Iron Oxide 
Red

The classic primer red of cast iron conservation. Iron oxide has been used as an anti-
corrosion pigment for centuries. Also serves as a distinctive finished coat for industrial 
heritage buildings, farm buildings, and rural structures.

No.32 32 Barn Red
A warm, rich barn red. Traditional across British estate farm buildings and rural 
outbuildings. Provides strong contrast against stone and brick and is particularly effective 
on cast iron soil pipes on agricultural and heritage buildings.

No.33 33 Brodsworth Brown
A deep, earthy brown. A traditional estate colour used on iron gates, railings, and guttering 
throughout the Victorian and Edwardian periods. Conveys age, solidity, and rootedness in 
the land.

No.34 34 Italian Umber
A warm, reddish-brown umber. A paint-makers colour of great historical importance used 
as a pigment for centuries. Conveys age, quality, and restraint and is suited to formal 
period properties and conservation work.

No.35 35 Manderley
A deep, shadowy dark brown. Exceptional for creating a sense of depth and presence on 
ornate cast iron hoppers, decorative brackets, and feature downpipes on high-specification 
conservation projects.

B L A C K S

Swatch No. Name Character & Use

No.37 37 Cast Iron
Formulated to replicate the appearance of freshly cast and finished cast iron. A dark, cool 
grey-black that avoids the blue-black of standard paints. The most conservation-accurate 
black available in our linseed oil paint range.

No.38 38 Blackout
A true, deep, full black. Maximum contrast and presence. Specified for cast iron on 
Georgian facades, formal terraces, and listed buildings with monochrome colour schemes 
where the strongest possible visual definition is required.
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This page (together with the documents expressly referred to on it including our Privacy
Policy) tells you information about us and the legal terms and conditions (Terms) on
which we sell any of the products (Products) listed on our website (our site) to you.
These Terms will apply to any contract between us for the sale of Products to you
(Contract). Please read these Terms carefully and make sure that you understand them,
before ordering any Products from our site or by telephone. Please note that by ordering
any of our Products, you agree to be bound by these Terms and the other documents
expressly referred to in it. Please click on the button marked “I Accept” at the end of
these Terms if you accept them. If you refuse to accept these Terms, you will not be able
to order any Products from our site. You should print a copy of these Terms or save them
to your computer for future reference. We amend these Terms from time to time as set
out in clause 7. Every time you wish to order Products, please check these Terms to
ensure you understand the terms which will apply at that time. These Terms updated
01/04/2019 when we changed clauses 2, 6, 8, 10, 12 and 18. These Terms, and any
Contract between us, are only in the English language.

1. INFORMATION ABOUT US
1.1 We operate the website www.tuscanfoundry.com. We are Tuscan Foundry Products,
and with our office at Tuscan Foundry Products, Unit 1, Tyn-Y-Clyn, Llanafan Fawr, Builth
Wells, Powys, LD2 3LU, United Kingdom. Our VAT number is 384788041.
1.2 To contact us, please see our Contact Us page
http://www.tuscanfoundry.com/contact or telephone us on 0333 987 4452 for general
information

2. OUR PRODUCTS
2.1 The images of the Products on our site are for illustrative purposes only. Although we
have made every effort to display the colours accurately, we cannot guarantee that your
computer’s display of the colours accurately reflect the colour of the Products. Your
Products may vary slightly from those images.
2.2 The packaging of the Products may vary from that shown on images on our site.
2.3 All Products shown on our site are subject to availability. We will inform you by
e-mail as soon as possible if the Product you have ordered is not available and we will
not process your order if made.
2.4 Please ensure that any bespoke orders made by you clearly set out your
requirements and accurate measurements. We cannot accept the return of any bespoke
products if the reason for return is because you provided us with incorrect
measurements or specifications. However, this will not affect your legal rights as a
consumer in relation to bespoke Products that are faulty or not as described. Advice
about your legal rights is available at your local Citizen’s Advice Bureau or Trading
Standards office.
2.5 Any bespoke Products ordered by you are outside our normal specification of
Products and as such we may incur additional design, materials and manufacturing fees
or costs. If you choose to cancel your order at any time and we have already started
work on your order we will either invoice you, or where a deposit has been paid make a
deduction from the deposit, in respect of any fees and costs reasonably incurred by us at
that time.
2.6 Any bespoke pattern created by us, unless specifically requested by the customer at
the time of order, remains the property of Tuscan Foundry Products.
2.7 For cast iron products specifically; casting is an imperfect process and the surface
finish will never be completely smooth and free of blemishes. The beauty and aesthetic
appeal of cast iron is in its imperfections. It is also possible that some castings may have
small pinholes that will require on-site filling before installation. Please consider that this
is a heritage product. Your product will though be manufactured to a high standard.
2.8 Paints & Finishes
Primer Finishes
Primer-finished gutters and pipes are supplied with one coat of protective grey primer.
This primer will protect against corrosion during transportation and short-term
undercover storage, providing a suitable surface for primer coating and final painting.
On-site handling and painting are the reasonability of the contractor, and particular
environmental considerations should be taken into account when choosing the paint
system for the final finishing. We recommend that an additional priming coat be applied
on-site, followed by 1 undercoat and 2 gloss coats of an alkyd paint system. All individual
elements should receive the first of the gloss coats before fixing, and finished with the
final gloss coat after the installation is Complete.
Factory Paint Finishes
The black-painted products have an exterior coating, high solids, and a black gloss paint
finish. High solids and a gloss finish ensure greater durability over lower solids and
matt/satin finishes. The paint application is carried out in a controlled environment
located on-site. All black-painted products arrive individually bagged for maximum
protection and are ready for immediate installation. We also offer and recommend
purchasing touch-up paint with all painted orders; this can be applied to installation
scuffs, scratches or cut ends. This paint specification finish meets a C3 corrosion category
environment.
Bespoke Paint Finishes
We can offer bespoke paint finishes using various types of paints, including bitumenised
and linseed oil. However, it is the customer’s responsibility to ensure the paint finish is
suitable for the geographical and environmental location of the products they are using.
Coastal Paint Finishes
Coastal paint specification can be offered on all rainwater products and the Heritage
Express (TX) soil system. Black painted or RAL and BS colours are also available to this
specification.

Coastal and Marine environments are difficult to define; however, for guidance, they are
estimated to be areas within 5km (approximately 3 miles) of the coast. Areas falling
within a coastal or marine environment are classified as a C4 corrosion category.
The durability of paint systems is not an exact science; neither is the predictability of
atmospheric conditions to which a product will be exposed. For this reason, we cannot
be specific regarding the number of years the paint will last. To combat this aggressive
environment, the overall coating thickness on the Coastal products is much greater. This
increased coating thickness forms a longer-lasting barrier between the environment and
the substrate thus delaying the onset of corrosion.
Galvanised Products
For galvanised components such as gutter and pipe brackets, the underlying steel will
typically remain structurally sound for many years. However, it is important to note that
paint adhesion to galvanised finishes can be problematic, with coatings often prone to
flaking or peeling over time.
Where a decorative or protective finish is required, we generally recommend powder
coating as this provides a more durable and long-lasting bond to the galvanised surface.
If a suitable colour match can be achieved, powder coating offers the most reliable
solution for maintaining both the appearance and the protection of galvanised brackets
and fittings.
Aftercare
Regular aftercare of cast iron guttering and downpipes is essential to maximise service
life and protect against corrosion. The paint finish provides the primary barrier against
rust and must be kept in sound condition.
Inspection Frequency: Paint finishes should be inspected annually, and every six months
in coastal or marine locations.
Immediate Action: Any signs of flaking paint or surface rust must be cleaned and
addressed without delay to prevent further deterioration.
Expected Lifespan: Under typical conditions, paint finishes may last 5–7 years before
recoating is required. However, this is dependent on factors such as location, exposure,
and quality of application.
Additional Measures: In harsher environments (e.g., high humidity, salt-laden air), more
frequent maintenance and recoating may be necessary. Use high-quality,
weather-resistant, or marine-grade paints and consider supplementary anti-corrosion
treatments for improved longevity.

3. HOW WE USE YOUR PERSONAL INFORMATION
We only use your personal information in accordance our Privacy Policy. For details,
please see our Privacy Policy http://www.tuscanfoundry.com/privacy-policy/. Please
take the time to read these, as they include important terms which apply to you.

4. IF YOU ARE A CONSUMER
This clause 4 only applies if you are a consumer.
4.1 If you are a consumer, you may only purchase Products from our site if you are at
least 18 years old.
4.2 We intend to rely upon these Terms and any document expressly referred to in them
in relation to the Contract between you and us. While we accept responsibility for
statements and representations made by our duly authorised agents, please make sure
you ask for any variations from these Terms to be confirmed in writing.
4.3 As a consumer, you have legal rights in relation to Products that are faulty or not as
described. Advice about your legal rights is available from your local Citizens’ Advice
Bureau or Trading Standards office. Nothing in these Terms will affect these legal rights.

5. IF YOU ARE A BUSINESS CUSTOMER
This clause 5 only applies if you are a business.
5.1 If you are not a consumer, you confirm that you have authority to bind any business
on whose behalf you use our site to purchase Products.
5.2 These Terms and any document expressly referred to in them constitutes the entire
agreement between you and us. You acknowledge that you have not relied on any
statement, promise or representation made or given by or on behalf of which is not set
out in these Terms or any document expressly referred to in them.

6. HOW THE CONTRACT IS FORMED BETWEEN YOU AND US
6.1 With the exception of bespoke Products which will need to be discussed by
telephone or email, the steps you need to take to place an order on our site are clearly
set out on our website. You may click on an item to order which places the item into
your basket and you may then checkout and make payment.
6.2 Our order process allows you to check and amend any errors before submitting your
order to us. Please take the time to read and check your order at each stage of the order
process.
6.3 After you place an order, whether it be by email, online, or by telephone, we will
send an invoice confirming that your order has been placed (Order Confirmation). The
Contract between us will be in place from the time as stated on this email.
6.4 Changes to your order made after completion of the stages as set out in clause 6.3
may incur additional costs, for example should you wish to change your order and return
items to us. We will confirm any costs to you prior to amending your order.
6.5 If we are unable to supply you with a Product, for example because that Product is
not in stock or no longer available or because of an error in the price on our site as
referred to in clause 12.6, we will inform you of this by e-mail or telephone and we will
not process your order. If you have already paid for the Products, we will refund you the
full amount as soon as possible.
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6.6 Telephone orders may be placed during our telephone conversation and the
Contract will come into existence once: (a) you have confirmed during that telephone
conversation that you wish to proceed with the order; and (b) you have paid any deposit
as required by us; and (c) you receive an Order Confirmation email from us confirming
that your order has been placed.
6.7 We also provide email quotations for products, including bespoke Products,
following telephone or email enquiries. A copy of these terms and conditions will be
attached to every quotation and by proceeding to place an order with us and paying any
deposit required by us, you confirm that you wish to proceed in accordance with these
Terms.

7. OUR RIGHT TO VARY THESE TERMS
7.1 We may revise these Terms from time to time in the following circumstances: (a)
changes in how we accept payment from you; (b) changes in relevant laws and
regulatory requirements; and (c) changes to the delivery process.
7.2 Every time you order Products from us, the Terms in force at that time will apply to
the Contract between you and us.
7.3 Whenever we revise these Terms in accordance with this clause 7, we will keep you
informed and give you notice of this by stating that these Terms have been amended
and the relevant date at the top of this page.

8. YOUR CANCELLATION AND REFUND RIGHTS IF YOU ARE A CONSUMER
This clause 8 only applies if you are a consumer.
8.1 If you are a consumer, you have a legal right to cancel a Contract under the
Consumer Contracts (Information, Cancellation and Additional Charges) Regulations
2013 during the period set out below in clause 8.3. This means that during the relevant
period if you change your mind or decide for any other reason that you do not want to
receive or keep a Product, you can notify us of your decision to cancel the Contract and
receive a refund. Advice about your legal right to cancel the Contract is available from
your local Citizens’ Advice Bureau or Trading Standards office.
8.2 However, this cancellation right does not apply in the case of any bespoke,
made-to-measure or custom-made products. Unfortunately, as bespoke products are
made to your requirements, you will not be able to cancel your order once made (but
this will not affect your legal rights as a consumer in relation to bespoke/made to
measure Products that are faulty or not as described).
8.3 Your legal right to cancel a Contract starts from the date of the Order Confirmation
(the date on which we e-mail you to confirm our acceptance of your order), which is
when the Contract between us is formed. Your deadline for cancelling the Contract then
depends on what you have ordered and how it is delivered, as set out below:
• Your Contract is for a single Product (which is not delivered in instalments on separate
days): the end date is the end of 14 days after the day on which you receive the Product.
Example: if we provide you with an Order Confirmation on 1 January and you receive the
Product on 10 January you may cancel at any time between 1 January and the end of the
day on 24 January.
• Your Contract is for either of the following: one Product which is delivered in
instalments on separate days; multiple Products which are delivered on separate days:
the end date is 14 days after the day on which you receive the last instalment of the
Product or the last of the separate Products ordered. Example: if we provide you with an
Order Confirmation on 1 January and you receive the first instalment of your Product or
the first of your separate Products on 10 January and the last instalment or last separate
Product on 15 January you may cancel in respect of all instalments and any or all of the
separate Products at any time between 1 January and the end of the day on 29 January.
• Your Contract is for the regular delivery of a Product over a set period: the end date is
14 days after the day on which you receive the first delivery of the Products. Example: if
we provide you with an Order Confirmation on 1 January in respect of Products to be
delivered at regular intervals over a year and you receive the first delivery of your
Product on 10 January, you may cancel at any time between 1 January and the end of
the day on 24 January. 24 January is the last day of the cancellation period in respect of
all Products to arrive during the year.
8.4 To cancel a Contract, you must contact us in writing by sending an e-mail to
info@tuscanfoundry.co.uk or by sending a letter to Tuscan Foundry Products, Unit 1,
Tyn-Y-Clyn, Llanafan Fawr, Builth Wells, Powys, LD2 3LU, United Kingdom. You may wish
to keep a copy of your cancellation notification for your own records.
8.5 If you cancel your Contract we will: (a) refund you the price you paid for the
Products. However, please note we are permitted by law to reduce your refund to
reflect any reduction in the value of the goods, if this has been caused by your handling
them in a way which would not be permitted in a shop. (b) refund any delivery costs you
have paid, although, as permitted by law, the maximum refund will be the costs of
delivery by the least expensive delivery method we offer (provided that this is a common
and generally acceptable method). For example, if we offer delivery of a Product within
3-5 days at one cost but you choose to have the Product delivered within 24 hours at a
higher cost, then we will only refund what you would have paid for the cheaper delivery
option. (c) make any refunds due to you as soon as possible and in any event within the
deadlines indicated below: (i) if you have received the Product and we have not offered
to collect it from you: 14 days after the day on which we receive the Product back from
you or, if earlier, the day on which you provide us with evidence that you have sent the
Product back to us. For information about how to return a Product to us, see clause 8.8;
(ii) if you have not received the Product or you have received it and we have offered to
collect it from you: 14 days after you inform us of your decision to cancel the Contract.
8.6 If you have returned the Products to us under this clause 8 because they are faulty or
mis-described, we will refund the price of a defective Product in full, any applicable
delivery charges, and any reasonable costs you incur in returning the item to us.

8.7 We will refund you on the credit card or debit card used by you to pay. If you used
vouchers to pay for the Product we may refund you in vouchers.
8.8 If a Product has been delivered to you before you decide to cancel your Contract: (a)
then you must return it to us without undue delay and in any event not later than 14
days after the day on which you let us know that you wish to cancel the Contract. You
can either send it back, return it to us in-store or hand it to our authorised carrier. Please
see our Website for our returns address; (b) unless the Product is faulty or not as
described, you will be responsible for the cost of returning the Products to us. If the
Product is one which cannot be returned by post, we estimate that if you use the carrier
which delivered the Product to you, these costs should not exceed the sums we charged
you for delivery; Because you are a consumer, we are under a legal duty to supply
Products that are in conformity with this Contract. As a consumer, you have legal rights
in relation to Products that are faulty or not as described. These legal rights are not
affected by your right of return and refund in this clause 8 or anything else in these
Terms. (c) In the event that we accept your request to return a product, we reserve the
right to charge 40% of the invoice total by way of a restocking charge.

9. YOUR CANCELLATION AND REFUND RIGHTS IF YOU ARE A BUSINESS
This clause 9 only applies if you are a business.
9.1 If you are a business and change your mind or for any other reason you decide you
do not want to keep a Product, you can notify us of your request to return the item.
Returns will be accepted at our discretion, and must be returned in good condition
within one month of their purchase.
9.2 In the event that we accept your request to return a Product, we reserve the right to
charge 40% of the invoice total by way of a restocking charge.
9.3 Cancellation rights under this clause 9 do not apply to factory-painted-finished items,
non-standard, made-to-measure, or custom-made products.
9.4 To request to cancel a Contract, you must contact us in writing by sending an e-mail
to info@tuscanfoundry.co.uk or by sending a letter to Tuscan Foundry Products, Unit 1,
Tyn-Y-Clyn, Llanafan Fawr, Builth Wells, Powys, LD2 3LU, United Kingdom.
9.5 Should we agree to the return of the Product and to issue a refund, you will receive a
refund of the sum agreed as soon as possible and, in any case, within 30 calendar days of
the day on which you gave us notice of cancellation as described in clause 9.4. If you
returned the Products to us because they were faulty or mis-described, please see clause
9.6.
9.6 If you have returned the Products to us under this clause 9 because they are faulty or
mis-described, we will refund the price of a defective Product in full, any applicable
delivery charges, and any reasonable costs you incur in returning the item to us.
9.7 If we agree to the return of the Product(s): (a) you must return the Products to us as
soon as reasonably practicable; (b) unless the Products are faulty or not as described,
you will be responsible for the cost of returning the Products to us; (c) you have a legal
obligation to keep the Products in your possession and to take reasonable care of the
Products while they are in your possession.

10. DELIVERY
10.1 We will contact you with an estimated delivery date, which with the exception of
bespoke Products will be within 30 days after the date of the Order Confirmation (the
date on which we e-mail you to confirm our acceptance of your order). Occasionally our
delivery to you may be affected by an Event Outside Our Control. See clause 18 for our
responsibilities when this happens
10.2 Delivery of an Order shall be completed when we deliver the Products to the
address you gave us or you or a carrier organised by you collect them from us and the
Products will be your responsibility from that time.
10.3 If a delivery has been confirmed with you and dispatched by ourselves, but no one
is available at your address to take delivery, or you wish to delay delivery, for
whatsoever reason, we will either ask the haulier to redeliver on another day, or where
suitable, upon agreement with yourselves to place the order into storage, until required
for re-delivery. This is a chargeable service, and we will confirm charges with you. Please
note that all goods are held on your behalf, responsibility and cost, this will be the point
of delivery and supersedes point (10.5)
10.4 It is your responsibility to inspect goods upon delivery. Any breakages or shortages
must be noted on the delivery paperwork and brought to our attention within 24 hours
of receiving your delivery. We cannot refund or replace items that have been signed for
as received in good condition.
10.5 The Products will be your responsibility from the completion of delivery.
10.6 You own the Products once we have received payment in full, including all
applicable delivery charges. This clause 10.7 only applies if you are a consumer.
10.7 With the exception of bespoke Products, if we miss the 30 day delivery deadline for
Products you have ordered then you may cancel your Order straight away if any of the
following apply: (a) we have refused to deliver the Products; (b) delivery within the
delivery deadline was essential (taking into account all the relevant circumstances); or
(c) you told us before we accepted your order that delivery within the delivery deadline
was essential.
10.8 If you do not wish to cancel your order straight away, or do not have the right to do
so under clause 10.7, you can give us a new deadline for delivery, which must be
reasonable, and you can cancel your Order if we do not meet the new deadline.
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10.9 Please note that bespoke Products require additional work and so will not be
delivered within the 30 day deadline, times for bespoke castings are normally in the
region of 12 weeks from paid order. We will contact you with an estimated delivery date
for any bespoke Products as soon as reasonably possible. Due to the nature of bespoke
cast products delivery times are always only an estimate, as because of the nature of the
process, casting will often require further work, alteration an adaption, before they are
ready for delivery.
10.10 If you do choose to cancel your Order for late delivery under clause 10.7 or clause
10.8, you can do so for just some of the Products or all of them, unless splitting them up
would significantly reduce their value. If the Products have been delivered to you, you
will have to return them to us or allow us to collect them, and we will pay the costs of
this. After you cancel your Order we will refund any sums you have paid to us for the
cancelled Products and their delivery.

11. INTERNATIONAL DELIVERY
11.1 We deliver to the countries listed on this page
https://www.tuscanfoundry.com/delivery/ (International Delivery Destinations). Please
review the information on that page carefully before ordering Products.
11.2 If you order Products from our site for delivery to one of the International Delivery
Destinations, your order may be subject to import duties and taxes which are applied
when the delivery reaches that destination. Please note that we have no control over
these charges and we cannot predict their amount.
11.3 You will be responsible for payment of any such import duties and taxes. Please
contact your local customs office for further information before placing your order.
11.4 You must comply with all applicable laws and regulations of the country for which
the Products are destined. We will not be liable or responsible if you break any such law.
11.5 In addition to the points contained within 10 (above) – all customers receiving
international deliveries are responsible for checking the order at the point of entry, to
ensure that all goods are as per the delivery information, before – and if onward
shipping to the final location/site – if requested.

12. PRICE OF PRODUCTS AND DELIVERY CHARGES
12.1 With the exception of bespoke Products, the prices of the Products will be as
quoted on our site from time to time. We take all reasonable care to ensure that the
prices of Products are correct at the time when the relevant information was entered
onto the system. However if we discover an error in the price of Product(s) you ordered,
please see clause 12.6 for what happens in this event.
12.2 Prices for our Products may change from time to time, but changes will not affect
any order which we have confirmed with an Order Confirmation.
12.3 The price of a Product includes VAT (where applicable) at the applicable current
rate chargeable in the UK for the time being. However, if the rate of VAT changes
between the date of your order and the date of delivery, we will adjust the VAT you pay,
unless you have already paid for the Products in full before the change in VAT takes
effect.
12.4 In some instances we may need to charge a deposit of up to 50% of the total cost of
the Products to cover reasonable costs in respect time and fees incurred to draw up
technical specifications. Where we need to do this we will inform you prior to Order
Confirmation.
12.5 The price of a Product does not include delivery charges. Our delivery charges are
as quoted on our site from time to time. To check relevant delivery charges, please refer
to our Delivery Charges page https://www.tuscanfoundry.com/about-us
12.6 Our site contains a large number of Products. It is always possible that, despite our
reasonable efforts, some of the Products on our site may be incorrectly priced. We will
normally check prices as part of our dispatch procedures so that: (a) where the Product’s
correct price is less than the price stated on our site, we will charge the lower amount
when dispatching the Products to you. However, if the pricing error is obvious and
unmistakeable and could have reasonably been recognised by you as a mispricing, we do
not have to provide the Products to you at the incorrect (lower) price; and (b) if the
Product’s correct price is higher than the price stated on our site, we will contact you as
soon as possible to inform you of this error and we will give you the option of continuing
to purchase the Product at the correct price or cancelling your order. We will not process
your order until we have your instructions. If we are unable to contact you using the
contact details you provided during the order process, we will treat the order as
cancelled and notify you in writing.

13. HOW TO PAY
13.1 You can only pay for Products using a debit card or credit card. We accept all major
debit and credit cards but should you wish to use American Express, a 5% surcharge will
be applied to your order.
13.2 Deposit payments, payment for the Products and payments for all applicable
delivery charges are made in advance. Your card will be charged at the point the order is
placed.

14. MANUFACTURER GUARANTEES
14.1 Some of the Products we sell to you come with a manufacturer’s guarantee. For
details of the applicable terms and conditions, please refer to the manufacturer’s
guarantee provided with the Products.
14.2 If you are a consumer, a manufacturer’s guarantee is in addition to your legal rights
in relation to Products that are faulty or not as described. Advice about your legal rights
is available from your

15. OUR WARRANTY FOR THE PRODUCTS

15.1 For Products which do not have a manufacturer’s guarantee, we provide a warranty
on delivery and for a period of 12 months from delivery, the products shall be free from
material defects. However, this warranty does not apply in the circumstances described
in clause 15.3.
15.2 The warranty in clause 15.1 does not apply to any defect in the products arising
from: (a) fair wear and tear; (b) wilful damage, abnormal storage or working conditions,
accident, negligence by you or by any third party; (c) if you fail to operate or use the
Products in accordance with the user instructions; (d) any alteration or repair by you or
by a third party who is not one of our authorised repairers; or (e) any specification
provided by you.
15.4 If you are a consumer, this warranty is in addition to your legal rights in relation to
Products that are faulty or not as described. Advice about your legal rights is available
from your local Citizens’ Advice Bureau or Trading Standards office.

16. OUR LIABILITY IF YOU ARE A BUSINESS
This clause 16 only applies if you are a business customer.
16.1 We only supply the Products for use by your business, and you agree not to use the
Product for any re-sale purposes.
16.2 Nothing in these Terms limit or exclude our liability for: (a) death or personal injury
caused by our negligence; (b) fraud or fraudulent misrepresentation; (c) breach of the
terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet possession); or
(d) defective products under the Consumer Protection Act 1987.
16.3 Subject to clause 16.2, we will under no circumstances whatever be liable to you,
whether in contract, tort (including negligence), breach of statutory duty, or otherwise,
arising under or in connection with the Contract for: (a) any loss of profits, sales,
business, or revenue; (b) loss or corruption of data, information or software; (c) loss of
business opportunity; (d) loss of anticipated savings; (e) loss of goodwill; or (f) any
indirect or consequential loss.
16.4 Subject to clause 16.2 and clause 16.3, our total liability to you in respect of all
other losses arising under or in connection with the Contract, whether in contract, tort
(including negligence), breach of statutory duty, or otherwise, shall in no circumstances
exceed 100% of the price of the Products ordered.
16.5 Except as expressly stated in these Terms, we do not give any representation,
warranties or undertakings in relation to the Products. Any representation, condition or
warranty which might be implied or incorporated into these Terms by statute, common
law or otherwise is excluded to the fullest extent permitted by law. In particular, we will
not be responsible for ensuring that the Products are suitable for your purposes.

17. OUR LIABILITY IF YOU ARE A CONSUMER
This clause 17 only applies if you are a consumer.
17.1 If we fail to comply with these Terms, we are responsible for loss or damage you
suffer that is a foreseeable result of our breach of these Terms or our negligence, but we
are not responsible for any loss or damage that is not foreseeable. Loss or damage is
foreseeable if they were an obvious consequence of our breach or if they were
contemplated by you and us at the time we entered into the Contract.
17.2 We only supply the Products for domestic and private use. You agree not to use the
product for any commercial, business or re-sale purposes, and we have no liability to you
for any loss of profit, loss of business, business interruption, or loss of business
opportunity.
17.3 We do not in any way exclude or limit our liability for: (a) death or personal injury
caused by our negligence; (b) fraud or fraudulent misrepresentation; (c) any breach of
the terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet
possession); (d) any breach of the terms implied by section 13 to 15 of the Sale of Goods
Act 1979 (description, satisfactory quality, fitness for purpose and samples); and (e)
defective products under the Consumer Protection Act 1987.

18. QUOTATIONS: SURVEYS AND DRAWING TAKE-OFFS
Quotation Validity and Accuracy
18.1 All quotations provided by Tuscan Foundry Products are based on information
gathered from site surveys or drawing take-offs and are given in good faith with the data
available at the time. The installer and/or purchaser must verify all items and quantities
listed in the quotation before placing an order. Tuscan Foundry Products will accept no
liability or responsibility for any items that are not required or are found to be unsuitable
once delivered.
Disclaimer of Liability
18.2 Tuscan Foundry Products disclaims any and all liability for any discrepancies, errors,
or omissions in the quotations provided. The installer and/or purchaser must ensure the
accuracy and suitability of all items specified in the quotation to meet their specific
requirements and conditions on-site. Tuscan Foundry Products shall not be held
responsible for any costs, losses, or damages arising from items that are not required or
are unsuitable for their intended use.
Purchaser and Installer Responsibility
18.3 The installer and/or purchaser are fully responsible for: (a) Verifying all
measurements, quantities, and specifications listed in the quotation. (b) Ensuring that all
items quoted are suitable for their intended application and installation conditions. (c)
Checking the accuracy and completeness of all information provided before placing an
order.
By accepting the quotation and proceeding with an order, the installer and/or purchaser
acknowledge and agree to these terms and conditions. Any orders placed based on the
quotations provided will be considered as an acceptance of this disclaimer of liability and
the responsibilities outlined above.
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19. EVENTS OUTSIDE OUR CONTROL
19.1 We will not be liable or responsible for any failure to perform, or delay in
performance of, any of our obligations under a Contract that is caused by an Event
Outside Our Control. An Event Outside Our Control is defined below in clause 18.2.
19.2 An Event Outside Our Control means any act or event beyond our reasonable
control, including without limitation strikes, lock-outs or other industrial action by third
parties, civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war
(whether declared or not) or threat or preparation for war, fire, explosion, storm, flood,
earthquake, subsidence, epidemic or other natural disaster, or failure of public or private
electricity or other power supply, or failure of public or private telecommunications
networks or impossibility of the use of railways, shipping, aircraft, motor transport or
other means of public or private transport or delay or cessation of a supply of key
materials.
19.3 If an Event Outside Our Control takes place that affects the performance of our
obligations under a Contract: (a) we will contact you as soon as reasonably possible to
notify you; and (b) our obligations under a Contract will be suspended and the time for
performance of our obligations will be extended for the duration of the Event Outside
Our Control. Where the Event Outside Our Control affects our delivery of Products to
you, we will arrange a new delivery date with you after the Event Outside Our Control is
over.

20. COMMUNICATIONS BETWEEN US
20.1 When we refer, in these Terms, to “in writing”, this will include e-mail.
20.2 If you wish to contact us in writing, or if any clause in these Terms requires you to
give us notice in writing, you can send this to us by e-mail or by pre-paid post to Tuscan
Foundry Products, Unit 1, Tyn-Y-Clyn, Llanafan Fawr, Builth Wells, Powys, United
Kingdom or info@tuscanfoundry.co.uk. We will confirm receipt of this by contacting you
in writing, normally by e-mail. If you are a consumer and exercising your right to cancel
under clause 8, please refer to clause 8 for how to tell us this.
20.3 If we have to contact you or give you notice in writing, we will do so by e-mail or by
pre-paid post to the address you provide to us in your order.
20.4 If you are a business, please note that any notice given by you to us, or by us to you,
will be deemed received and properly served immediately when posted on our website,
24 hours after an e-mail is sent, or three days after the date of posting of any letter. In
proving the service of any notice, it will be sufficient to prove, in the case of a letter, that
such letter was properly addressed, stamped and placed in the post and, in the case of
an e-mail, that such e-mail was sent to the specified e-mail address of the addressee.

21. OTHER IMPORTANT TERMS
21.1 We may transfer our rights and obligations under a Contract to another
organisation, but this will not affect your rights or our obligations under these Terms.
We will always notify you in writing or by posting on this webpage if this happens.
21.2 You may only transfer your rights or your obligations under these Terms to another
person if we agree in writing.
21.3 This contract is between you and us. No other person shall have any rights to
enforce any of its terms, whether under the Contracts (Rights of Third Parties Act) 1999
or otherwise.
21.4 Each of the paragraphs of these Terms operates separately. If any court or relevant
authority decides that any of them are unlawful or unenforceable, the remaining
paragraphs will remain in full force and effect.
21.5 If we fail to insist that you perform any of your obligations under these Terms, or if
we do not enforce our rights against you, or if we delay in doing so, that will not mean
that we have waived our rights against you and will not mean that you do not have to
comply with those obligations. If we do waive a default by you, we will only do so in
writing, and that will not mean that we will automatically waive any later default by you.
21.6 If you are a consumer, please note that these Terms are governed by English law.
This means a Contract for the purchase of Products through our site and any dispute or
claim arising out of or in connection with it will be governed by English law. You and we
both agree to that the courts of England and Wales will have non-exclusive jurisdiction.
21.7 If you are a business, these Terms are governed by English law. This means that a
Contract, and any dispute or claim arising out of or in connection with it or its subject
matter or formation (including non-contractual disputes or claims), will be governed by
English law. We both agree to the exclusive jurisdiction of the courts of England and
Wales.

Full terms: www.tuscanfoundry.com/terms-and-conditions


